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REMARKS 

Applicant and applicant's attorney express appreciation to the Examiner for the 
courtesies extended during the reC ent telephonic interview held on January 24, 2003. The claim 
agents made by this paper are consistcnt ^ ^ proposed ^ 
during the interview. 

In the Office Action dated September 25, 2002, all of the elate were rejected under 35 
U.S.C. § 102(e) as being anticipated by Thurlow et .1. (U.S. Patent No. 5,917,489)'. Claim 1 
was also rejected under 35 U.S.C. § „2, J- paragraph because the Examiner considered the 
term "chain of command," ,„ be unclear. The amended claims do not include the term "chain of 
commands." Accordingly, this rejection is now moot. 2 

By this paper, claims 2-8, 13-19 and 23-32 have been cancelled, new Claims 33-45 have 
been added and Cairns 1 and 12 have been amended. Accordtagly, blowing this Amendment, 
claims 1, 9-1 2, 20-22 and 33-42 now remain pending. 

As discussed during the telephonic interview, and as reflected by the amended claims, the 
applicant's invention is generally directed ,0 the customizing of messaging operations that are 
performed on electronic messages. In one embodiment, the invention includes a merhod 
comprising ,„e s,orage of a aandard command that is based on a standard Interne, protoco,, the 
storage of a user-created command tha, can be used tor manipulating an Cectfonic message, the 
assignment of a priority ,„ me user . creattd ^ ^ ^ ^ ^ ^ 

sandard command, and execution of a, leas, one of the standard and use,created commands 
according to their relative priority. 

because this issue is now moot. However, applets r^Ze rSZ rT" ^ ^ te ™ " Chai " of ^"ands" 
•nterpretation of .he term "chnin of eomm J?'^^^ 1 ^ *W change the Examines 
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As reflected in the new dependent claims, the recited method may also include 
registration of the commands in an event-binding database, sorting of the commands according 
to their assigned priority, and identifying what commands are to be executed. 

As discussed during the telephonic interview, the Thurlow patent is generally directed to 
a "Rules Wizard" that is an object oriented interface for creating and editing rales with natural 
language components for processing electronic messages. "The Rules Wizard allows creation of 
rules in a stcp-by-stcp manner by selecting natural language phrases representing conditions, 
actions, and exceptions. As rule components are selected by the user, the current rule is 
displayed in a natural language format." (ThurlowAbstract). 

Although the Thurlow patent mentions that "actions arc organized by priority and are 
executed in order of priority in order to avoid [] problems" (Col. 9, U. 59-61), Thurlow does not 
disclose nor suggest that commands are assigned user-defined priority relative to the standard 
priority of standard commands for controlling when the commands are executed, as recited in the 
amended claims. Rather, in Thurlow, a user may determine when a rule is to be applied by 
utilizing a condition that is specified as a natural language expression. See Col. 11, H. 32^46. 
(e.g., "the rule will be applied to messages as they arc received... after an incoming message is 
first read, or when an outgoing message is sent. . .") 

Accordingly, the Thurlow patent fails to disclose or suggest a method that includes 
storing a standard command that is based on a standard Internet protocol, storing a user-created 
command that can be used for manipulating an electronic message, assigning a priority to the 
user-created command relative to the standard priority of the standard command, and execution 
of at least one of the standard and user-created commands according to their relative priority, as 
recited in independent claims 1 and 12. Nor does Thurlow make mention that commands, 
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including user-defined commands and standard commands, are sorted accordine to their relative 
priority, as recited in some of the dependent claims. 

For at least the foregoing reasons, the pending claims (1, 9-12, 20-22 and 33-42) are 
neither anticipated nor made obvious by the disclosure provided in the 'Mow patent 
According f or at least these reasons, the applicants respectfully request favorable 
consideration and prompt allowance of the pending claims. 

In the event that the Examiner finds remaining impediment to a prompt allowance of this 
application that may be clarified through a telephone interview, the Examiner is requested to 
contact the undersigned attorney. 

Dated this 12th day of February, 2003. 



Respectfully submitted, 




RICK D. NYDEGGER 
Registration No. 28,651 
JENS C. JENKINS 
Registration No. 44,803 
Attorneys for Applicant 



022913 

PATENT TRADEMARK OFFICE 



W;\ 13 768U 22\DMS0OOOO0 1 483 V00 1 DOC 



7 

Received from < 8013281707 > at 2/12/03 5:23:30 PM [Eastern Standard Time] 



rftwDEGGER FAX NO. 801328^7 



FEB-'l 2-2003 WED 03:20 PM WORKMAN NYDEGGER FAX NO. 8013281707 P. 

VERSION WITH MARKINGS TO SHOW CHANGES MADE 
(Serial No. 09/464,348) 



In the claims : 

Claims 2-8, 13-19 and 23-32 have been cancelled. 
New Claims 33-42 have been added as recited above. 
Claims 1 and 12 have been amended as follows: 

1. (Amended) In a messa0rig system ^ ^ .^.^ ^ 

**m, standard interne. protecol , . mcth0<| fM ^ )g (1k (o ai|ow ^ ^ abjj 

custom,* messing operali „ ns permed 0 „ „ etoromc ^ d 
protocol specification, the method comprising the steps of: 

storing a standard command, wherein the standard command is based on a 

standard Internet protocol; 

storing a user-created command, wherein the user-defined command is based on 
extent of the standard Internet protocol, and wherein the standard command and the 
user-created command are used for manipulating the message; 
[constructing a chain of commands; and 
executing the chain of commands to manipulate the message.] 
assigning^use^ermed priority to the user-created ~^ v - fn 

assigned priority nf *T 1C standard r-n mrnand: and 

executing atjeastone of the standardc^nd and the ^ ~~_ no y ijn 
order of priority . — 
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12. (Amended) A computer program product for implementing a method for extending 
standard Internet protocol to allow for the ability to customize messaging operations performed 
on an electronic message without deviating from the protocol specification, the computer 
program product comprising: 

a computer-readable medium having computer-executable instructions for 
executing the acts of: 

storing a standard command, wherein the standard command is based on a 
standard Internet protocol; 

storing a user-created command, wherein the user-defined command is 
based on extensions of the standard Internet protocol, and wherein the standard 
command and the user-created command are used for manipulating the message; 
[constructing a chain of commands; and 
executing the chain of commands to manipulate the message.] 
assigning a user-defined priority to the user-cr^ M command relaf.V. t„ an 
assigned Priority of the stan dard command- and 

executing at least one of the st a ndard command and the user-create 
command in order of priorit y. 
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